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                    Enterprise Consulting 
& Workforce Solutions


                                            Strategy and talent for healthcare transformation across clinical, business, and operational systems.
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        A Trusted Partner in Healthcare

World-class hospitals and health systems turn to us for skilled consulting resources to support their most vital IT programs.

    


    
    
        
            
                                                            
                            
                        

                                                            
                            
                        

                                                            
                            
                        

                                                            
                            
                        

                                                            
                            
                        

                                                            
                            
                        

                            

        


    
    

    
        SUCCESS STORIES

    



            

     
        Expert Consultants

Our talented professionals have built their careers in the industry and offer a wide range of expertise to help you solve your IT challenges.

    


    
    
        

            

                

                                    
                        
                        
                            
                                
                                    
                                                                                                                                    
                                                                                                                        
 

                                    
                                        
                                            Douglas                                        

                                        
                                            Executive Director, Epic                                        

                                                                                    View Bio
                                                                            
 
                                

                                
                                    
                                        	22+ years in Healthcare, with a specialized focus on Epic Systems and EHR solutions.
	Consultant to large health systems and clinics for large-scale implementation and optimization initiatives.
	Strong operational knowledge and a focus on best practices for client success and measurable outcomes.
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                                            Michael                                        

                                        
                                            EHR Segment Executive                                        

                                                                                    View Bio
                                                                            
 
                                

                                
                                    
                                        	26 years at Cerner Corp. in executive and consulting roles
	Cerner client leader at Bay Care Health System, Memorial Hermann Health System and Adventist Health System, among others.
	Experienced in Cerner methodology and Cerner clinical and RCM solutions
	BS in Computer Science
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                                            Ernest                                        

                                        
                                            Chief Platform Architect                                        

                                                                                    View Bio
                                                                            
 
                                

                                
                                    
                                        	17x Salesforce certifications including Technical Architect, Sales Cloud, Service Cloud, Platform Developer, and Admin
	Certified ServiceNow Application Developer and Implementation Specialist
	Certified Scrum Master
	MBA, Rice University, BS, Carnegie-Mellon University
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                                            Executive Director, Training and Activation                                        
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                                        	In depth EHR training, optimization and project management experience with large healthcare systems
	Recent Epic client projects at Scripps Health and Catholic Health Initiatives
	Epic specialist with knowledge of ancillary systems including voice activation software
	PMP with Agile Project Management certification
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                                            Jim                                        

                                        
                                            Director, Oracle Cerner Consulting                                        

                                                                                    View Bio
                                                                            
 
                                

                                
                                    
                                        	Longtime Cerner Corporation engagement lead with deep consulting and project management experience
	Recent client engagements: St. Luke’s Hospital, Conway Medical Center, Adventist Health
	Expertise in Cerner clinical and revenue cycle solutions
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                                            Martin                                        

                                        
                                            Executive Director, Cloud Applications                                        

                                                                                    View Bio
                                                                            
 
                                

                                
                                    
                                        	15+ years of Professional and Managed Services Experience
	Former Nuvolo Senior Director, Global Strategic Alliances
	MBA from the University of Toronto
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                                            Sudipto                                        

                                        
                                            Elite Advisor                                        

                                                                                    View Bio
                                                                            
 
                                

                                
                                    
                                        	Elite Advisor with deep expertise in Human Resource Operations and HCM systems.
	Former SVP, HR Operations at Tufts
	Led Tufts Workday transformation
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                                            Heidi                                        

                                        
                                            Elite Advisor                                        

                                                                                    View Bio
                                                                            
 
                                

                                
                                    
                                        	Former VP Solutions at Nuvolo
	Acknowledged industry-expert in clinical device management and HTM
	Board Member, Association for the Advancement of Medical Instrumentation (AAMI)
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                                “Healthcare IT Leaders has been a trusted supplier since 2011 and we have consistently relied on them. I strongly recommend the firm, its principals and its consultants.”

                                
                                                                    
                                        
                                        Devin Spencer

Director, Interface & Conversions, Providence


                                    
                                
                            

                        

                                                                    
                            
                                “The quality of our Go Live team was excellent. I feel like we were given the chance to pick the best and the brightest for our project.”

                                
                                                                    
                                        
                                        Delena Brockmann

Director, Clinical and Physician Informatics, Piedmont Athens Regional


                                    
                                
                            

                        

                                                                    
                            
                                “We have had a very positive experience working with Healthcare IT Leaders. They are responsive and supportive.”

                                
                                                                    
                                        
                                        Daryl Mannillo

Senior Director, NYC Health and Hospitals


                                    
                                
                            

                        

                                                                    
                            
                                “The partnership with Healthcare IT Leaders at Scripps Health was instrumental in our success in executing the Epic program on time and on budget.”

                                
                                                                    
                                        
                                        Ryan Smith

AVP, Information Systems, Scripps Health
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            Our Services

We offer expert consulting and workforce solutions for all your critical enterprise IT needs. Every step of the way, our talented team is here to support your clinical, financial, business and operational systems.
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            Practice Areas

Our specialty consulting practices, led by industry experts, offer additional insights and health IT know-how to ensure end-to-end project success.
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            It Starts With Great People

Healthcare IT Leaders is one of the country’s fastest-growing consulting and staffing firms. Our secret sauce? It’s our people. We hire smart, passionate individuals who care about each other, our consultants and our customers.

About Us

        

    


    
            



            

    
        Technology Experience

Our knowledge of enterprise solutions is unmatched. We offer consulting expertise for the major clinical and business solutions important to your organization.
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            View all Posts
        

        
                                                                
                            
                                                                
                                                                    

                                                            Understanding UKG Multiple Assignments and The Benefits for Healthcare

                                In a healthcare organization, it is common to have an individual employee who has multiple wage structures by role and even different managers by assignment.   The latest release of UKG Pro Workforce Management (2023.R2.1) includes new functionality to help managers more easily address this complexity, allowing for the assignment of multiple roles to an individual within […]
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                                                            Healthcare IT Leaders Providing Assistance for Organizations Affected by the Change Healthcare Incident

                                Statement from Ben Hilmes, CEO, Healthcare IT Leaders The seriousness of the Change Healthcare cyberattack that began on Feb. 21 cannot be overstated. Change Healthcare processes 15 billion healthcare transactions annually, and the attack has forced many provider organizations to disconnect from Change Healthcare systems for an indeterminate amount of time, directly affecting patient care […]
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                                                            Steven L Cardenas, MBA, FACHE, Colonel, USAF, MSC (Retired) Joins Healthcare IT Leaders as SVP, Government Services

                                Healthcare IT Leaders today announced the hire of Steven Cardenas, MBA, FACHE, Colonel, USAF, MSC (Retired) as SVP, Government Services. Mr. Cardenas brings 35 years of healthcare and military experience to the role and is charged with growing the company’s IT consulting and staffing efforts within the federal government. During his 23-year career in the […]
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        Work With Us

        Learn why some of the most well-respected names in healthcare trust us to support and manage their enterprise and IT workforce needs.
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